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INSTRUCTIONS

Answer all questions.
All questions carry equal marks.
Only enc answer is 10 be given for each question.
If mote than onc answers are marked. il would
be trealed as wrong answer.
Each question has four alternative responses
marked serially as 1, 2, 3, 4. You have to darken
the correct answer.
There will be no negative marking for wreng
ANSWCL.
The eandidate should cnsurc thal Roll Number,
Subject Code and Scrics Code on {he Question
Paper Booklet 2nd Answer Sheet must be same
after opening the envelopes. In case they are
differcn!, a candidate must oblain another
Question Paper of the same series. Candidate
himself shall be responsible for ensuring this.
Mobile Phonc or any other electronic gadget in
the cxaminatlion hall is strictly prohibited. A
candidate found with any of such objectionable
material with him/her will-be stictly dealt as per
rules.
The candidate will be allowed 1o carry the carban
prnl-out of OMR Response Sheet with them on
conclusion of the examination.
If there is any sort of ambiguity/mistake cither
of printing or factual nature then out of Hindi
and English Version of the question, the English
Version will be treated as standard.
Warning : If a candidate is found copying or if
any unauthorised material is found in
his/her possession, FI1R. would be
lodged apainst him/her in the Police
Station and hefshe would liable o be
prosccuied under Scction 3 of the
R.PE. (Prevention of Unlairmeans)
Act, 1992, Commission may also
debar him/her permanently frem all
fulure exwminations of the
Commission.
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When Average Cost (A.C.) is at its minimum, then :
(1) Marginal Cost is equal to Average Cost.

(2) Marginal Cost is less than Average Cost.

(3) Marginal Cost is more than Average Cost.

(4) None of the above

o ied @ (A.C.) =gFaH /@, @
(1) U AP, SfEd @ % aUET B

(2) W WrE, ofd @EE ¥ F R

(3) g @r, ofEa W 4 sty ¥
@) SwiEg H DY Tl

The term opportunity cost refers to :

(1) Cost related to an optimum level of production.

(2) Variable cost.

(3) Short-run cost.

(4) Cost of one product in terms of production of others forgone,

HIEY O — T3 972 Topeadt ok dohd Hear & 2
(1) SURT & FFFETH WX § G Ol

(2) uRad=adiia @l

(3) SU-IETY W |

(4) TF IO B T FEY B A & gl 7

If two commodities are complementary, then a rise in the price of one

commodity will induce :

(1) An upward shift of demand curve

(2) A nise in the price of the other commodity

(3) No shift in the demand for the other commodity

(4) A backward shift in demand for the other commodity

afy 3 g T qEl B T ¥ A o A @ A § afy o ue
(1) = 9% H FUT B AT Ragen

@ T oG B B A gl

(3) @ aEg B A A A

(4) A =g A " 9 B A Raww
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4 "Supply creates its own demz;;d" is known as :
(1) Keynesian Law (2) Says Law
(3) Veblen Law (4) Griffin Law
“rﬂ%mﬁqﬁﬁﬁmaﬂé’r%”ﬁﬁmw%:
() - o H m @ @ % |
(3) A=ed @ @ fiftes @ Frem

5 In the law of variable proportions, phase "two" indicates :

(1) Increasing returns (2) Constant returns
(3) Diminishing returns @) Negative returns
qﬁaﬂﬁaﬂaa@mﬁwﬁf gy’ T A §

(1) = U P @) Rax tdaw

@) we §u Peet @) wowe e

6 When rater allows one aspect of a person's character Of performance to
influence the entire evaluation, the error will be :

(1) Constant error (2) Halo effect

(3) Central tendency 4) Similar to me

o Pretes ¥ g et @ e s et PrsTe @ X R W
umﬁﬁaﬂ%ﬁmw%,ﬁrﬁ%ﬁgﬁaﬁﬁ%%:

1)y Tl . (2) ¥@ guE@
G) &k wgfa @ TS

7 Two Factor Theory was propounded by :

(1) Fredrick Herzberg (2) David McClelland
Z (3) Mg Carthy - (4) Philip Kotler
| & s R wieHnaa e @ A
() ¥ehe i T @) e dedE T
@) HEE T 4y el e B
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11

Theory of Hierarchy of Needs was given by :

(1) McClelland (2) Mintzberg
(3) Herzberg (4) Maslow
SELTHIHAT & TITHT T [Har fedn T&m o -

(1) ¥Heards 2 (2) Preerl g
(3) it mw (4) ARE F

is a predisposition to behave in a certain way and to take
particular point of view.

(1) Motivation (2) Behaviour

(3) Perception (4) Attitude
T G A% ¥ TAER B A Th G gRedhivr 7@ hl
g & FEd ¥ :
(1)  afimron (2) =EER
@) el OB LE

The overall goal of scientific management is ;
(1) Maximisation of social welfare

(2) Maximisation of employment

(3) Higher industrial productivity

(4) Minimisation of industrial unrest
JeTeh WEUT @ Sifqy SEvd ® ¢

(1) WHIh B & ARSI B

(2 W ¥ gig

(3) ST SENfe SaEEdT

(4) oheifs stenfa & &9

A broad statement of the purpose, duties and responsibilities of a job or
position, may be referred to as :

(1) Job Analysis (2) Task Analysis

(3) Job Description (4) Job Specification

H, ITEiya ug st w1 fed S oty W i e auiw garar ¥ fe
5 qafta ¥ ¢

(1) ®o Tayauo & 2) e fergoiomr @

(3) e foaw @ @ »d TdH §
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12 The term 'BARS' stands for :
(1.) Behavioural Abnormality Rating Scales
(2) Behavioural Abnormality Response Scales
(3) Behaviourally Anchored Response Scales
(4) Behaviourally Anchored Rating Scales
BARS' vE W@ ¥
(1) SO =GER oE WS
(2) oM e widkear JaE
(3) =R qaw wlikear A
(4) HAIER Y@eh YOl H9H
13  Minimum Wages are fixed by :
(1) Trade unions (2) Employees
(3) State Governments (4) Court of Law
A wwgl o fraRu ww ¥ |
(1) g (2) wHETd
() T @R @) W
14 What is the most important attribute of an effective leader ?
(1) Behaviour (2). Character
(3) Drive (4) Influence
U AHE TEF & T A o ' 7
(1) =TR 2) afe ;
®) o @
15 A systematic comparision done in order to determine the value of job is
called :
(1)  Job upgradation (2) Job enrichment
(3) Job evaluation (4) Job analysis
arfqer @ freifm e % R gorafa gon @ wed § -
(1) =Rt g="a (2) &M gquN
@) T g 4) @ Rygeror
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'Capital gearing ratio’ denotes the refationship between :

(1) Assets and capital

(2) Loans and capital

(3) Equity shareholders funds and long term borrowed funds
4) Debentures and share capital

ot Trafer U’ dEe af § - % @ 7

(1) wufe o I

@) 1 e gon

(3) G SigETd Hiw ud é’rsfwrr?ﬁ YR HY

OREALERCECEIN

The term 'Capitalisation’ is used in relation to :
(1) Sole proprietorship (2) Partnership

~(3) Joint-stock companies (4) Co-operative societies

g “Joliencor YgR o & - % wew A ¢
(1) TEE e (2) wEEd
(3) Ugda WY HaiEt @) wearh ahfeat

The payment of dividend is not compulsory on :
(1) Preference Share capital (2) Bonds

. (3) Debentures © (4) Share Capital
Waiwwmawaé’f%,w:
(1) yaifuer siegsi 2) s=
(3) FO (4 Siwds

The equity shareholders are owners of :

(1) Residual income of the company

(2) Cost of assets

(3) Cost of capital

(4) Limited hability

o sierdl, Wiws B ¥

(1) & A 99 G (2) waRwl & IvE &
(3) Yol B A H (4) €fm Tt %
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20 Match the following two lists and find out the answer :

AN
I
e
Q -
¢

List-1 List-1I

{Type of debentures) (Elements)
(A) Secured Debentures (1) Mortgage on assets
(B) Unsecured Debentures (I}  No mortgage on assets

(C) Convertible Debentures (i)  Option
(D) Redeemable Debentures  (IV) ~ Payment
Codes : |
CVRN ) €} (D)
O o @ @ @V
@ O @ (1) V)
® 0 ® @ @
@ O m ) (n
Prer & wlirdl @ B AR T SW e :

-1 T

(A ¥ W) (@)
(A gl F @ wRE W A |
®) oghE @ e W o g
©) e Fom am R
(D) M =S vy g
@ .

®»w ® © O
o a o
@ o @ M
o @ @
@ o @m ™ O
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21  In marketing Myopia, the tendency of firms is to take a :

(1) Broad view of the market
(2) Narrow view of the market
(3) Narrow view of Management Information System (MIS)

(4) Broad view of Management Information System (MIS)
oo’ maqg&zfiqmwﬁmﬁrﬁaﬁuq%éﬁf%:

(1) SR @ g e

(2) TR & B GRehT

(3) W g o (T 3 ) %1 gei Rt

(4) TS A WO (T S 0H) ot feregel e

23 What is the full form of 'DAGMAR' ?
(1) Describing advertising goals and measuring advertising results
(2) Defining advertising goals and measuring advertising results
(3) Defining advertising goals and marketing advertising research

(4) Describing advertising goals and marketing advertising research
‘DAGMAR' &1 Tf ¥4 F1 % 7

) STt W o vt e e aftor B A

2) ﬁamaﬁﬁuﬁﬂﬁamamﬁamﬂqﬁmﬁfaﬂw
(3) ﬁwaaﬁa%uﬁwﬁamamfaﬁw iy fereor

(4) T et o aan R ae e

23 Skimming pricing is useful for

(1) Luxury goods (2) Consumption goods
(3) Necessities (4) Industrial goods
FeRE T qeee SwEn ¥ & Q)

(1) Frenfla awga (2) SuHig TG

() o T @ b gl
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A brand is a means of :

4] Namihg the products

(2) Packaging of the products

() Contents of the products

4) Identifying and differentiating the company's products
T 0% A E, ¥ R

(1) g & o (5

@) wgelt ¥ Whir g

(3) a%gst # T S

) mﬁﬁaﬁaﬁfﬁrwéﬂaﬂtﬁw

Who is associated with concept of marketing myopia ?
(1) Levitt (2} Drucker

(3) Mec Carthy (4)  Kotler

Trom swgfe sramr 3 B welm ¥

1) =i @ s

(3) Treprelt 4) wiEwy

Which factor need 1ot to be considered in the location of 2 plant ?
(1)  Management Institution 2) Availability of Power
(3) Infrastructure Facilities @) Marketing Facilities

"PERT" stands for

(1)  Project Evaluation and Review Technique
(2) Program Evaluation and Review Technique
(3) Project Evaluation and Review Tactics

(4) Preferred Evaluation and Research Team

WEAA, (W) 71 0 am wy & 2
() ¥oF RBegem 13 Reg Tt
) q’tmqé&qmqéﬁagéﬁa—vﬂaa
() TR Ay o ey Mg
@ Brod Sy e Rt
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The simplex method of solving linear programming problem was
discovered by -

(1) Markov (2) Levitt

(3) Dantzig (4) Johnson

Sy drdev et B T B B ‘Wﬁa@’waﬁwm
Al oc-

() wR&EE & @) wfae Tl

() i ' (@) SR T

The passimistic time estimate is :

m Maximum - possible time it could take 1o accomplish the job
(2) Minimum possible time it could take to accomplish the job
(3) The total time estimaté of the critical path

(4) None of the above

RRISTETEl TR T A ¥

) -mﬁ%ﬁw%?@zaﬁﬂﬁwﬁaw,@ﬁaﬁ

2) www,ﬁﬁ%mﬁmmﬁﬁaﬁ

o) iR T @ wT S |

@ wew ¥ BT |

News Boy Problem is related to !

(1) Queueing Problem (2) Inventory Problem

3) Replacement Problem (4) Linear Programming Problem
s e A W @l Rl fpad gt ¥ 7

1) i S B I (2) whu W EEl

(G) TWEE T (4) PR R e

If a six faced dice is thrown, the probability ihat the number appearing on
the upper most face of the dice is an even number :

(1) Ys @ Y;

3¢) Y2 @ Ya
uﬁ@:g@w%mm,ﬁwﬂwwaﬁﬁmﬁmmﬁﬁ ?
1 Ye @ Y3

G Y2 4 Ya

224/ MANGT_AL oo I
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The binomial distribution with parameters n and p approaches Poisson
distribution if :

(1) nis large and p is small

(2) nis large and both p and q are not close to zero

(3) nis large and p is large

(4) nis small and p is small

O g W Trier & o SEenEe R, Wﬁﬁ?ﬂ@"ﬂ afs -
1) ‘7 EsE g wE W e

(2) qwaaﬁ@tﬁamqﬁ&fﬂ%wﬂaﬁﬁ

(3) ‘& =31 ® dw W §91 § -

(4) ‘T B W s W

The value of R (Coefficient of Correlation) lies between :
(1) -1 and +1 (2) -1and0

(3) Oand 1 (49) Oand

oY (GEedy Toniw) @ ae feas € e ¢

Q) -1 +1 2) -1siX0

B) od&R1 (4) 0T o

If the Karl Pearson’s coefficient of correlation between X and Y is 0.3, -
then the co-efficient of correlation between —X and 2Y is :

1 -06 @ -03
(3) 03 (4) 05
af & FraRaT & FEdEy onE X 79 Y ¥ w9 0.3 ¥, o gewdy i

X 9 2Y % U BN

(1) -06 (2) -03
(3) 03 (4) 05

Full form of ERP is :
(1) Enterprise Resource Planning

~ (2) Enterprise Raw Material Processing

(3) Enterprise Resource Processing
(4) Enterprise Resource Packaging

s‘alr{themugim%

1) w=wEs R

(2) Tewmew W feimw vt
(3) T=uEy fad el
@) TRy Red Wi
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36 In growth - share matrix 'Star' indicates -

(1) High business growth - High market share

(2) High pbusiness growth - Low market share

3) Low business growth - High market share
(4 Low business growth - Low market share
Ryaa—aier A H e T ¥

(1) vel AEEE —— UL
) o AT HEE e TR (A

(3) ﬁﬂww;ﬁwm

@) ﬁrﬁfwﬁlﬁﬂfﬁﬂaﬁfﬂﬁw

37  Which of the following model uses the terminology such 2as - Cash. COWS,

Stars, Dogs and Question marks ?

4] Stoplight Matrix Model 2) BCG Model

@) Porter's Model

@) BCD Model
a@caﬁaﬁrmzﬁﬁaﬁnw&\maﬁ

Fq1 T, OH, I q FgYFTID

F A ¥
M <ty e e wiwe @) & & N AT
3) § & & i (4) X wfeEd

38 Which one of the following is not part of Ansoff's Growth Matrix ?

(1) Focussed Development (2) Market Development

@) Diversification

3) Product Development
s # @ e T E

e W e Aag ¥ SR,
) i R @) o
() e @ Ffasa |
2o (AL [Contd...

224 | MANGT_A]



222}:96{ ZZ%lbq 224@6{ _22‘4}3:{ 22?}&({ 224576{ 22’457({

- 42

39 Which is not a generic strategy, as suggested by Micheal Porter ?
(1) Differentiation (2) Diversification
(3) Focus (4) Cost Leadership
e T ZN Y T TR AR % e el § @
B-|T TSl ST ¥ 7
(1) Faf=iago (2) Ry
@) = fag (4) @ g

40  Which of the following is a short-térm strategy for a ﬁ.rm ? |
(1) Business strategy (2) Annual objectives
(3) Functional strategy (4) None of the above
s BH & fog Frafafad F 3 sl aer-—sitve wrlifa ® 7
(1) =HeEm IO (2) =E BT
3) vk Wk @) v ¥ ¥ B

41  Who is the author of the book "Innovation and Entrepreneurship” ?
(1) Philip Kotler (2) Michael E. Porter '
(3) C. K. Prahalad (4) Peter Drucker |
"Innovation and Entrepreneurship” W% J&& & AE® ﬁ? 37
(1) e wiew (2) WEEA . W
(3) €. &. weEE (@) e g
"SEZ" stands for :
(1) Small Entrepreneurship Zone (2) Special Entrepreneurship Zone
(3) Sick Economic Zone (4) Special. Economic Zone
"SEZ" w1 oref e ¥ ¢ -
(1) wg subw &= (2) Tl saftmr &5
@) @ aiie A @ TR affe &
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44 According 10 Micro, Small, Medium Enterprise Development Act 2006,

criteria for smal manufacturing

V) Tnitial investment in plaot

(2) Number of employees
(3) Number of managers

4y Type of business

45 Which of the following Board 1€

gulates sick enterprises in India ?

2) National Law Board

46 Which of the following standardisation certificate 1 related to the protection

of environment ?
1) 180—26000
3) 1S0-14000

ﬁﬂi‘i%{ﬁﬁ—mqﬁ@mﬂqﬁwﬂ

(1) IR 26000
3) TERW 14000

524 | MANGT_A}

@) 180-9000
(4) None of the above
wofaer & qE A ¥ ?
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47 'Global Compact' is related to :
(1) Human rights (2) Labour
(3) Environment protection (4) All of the above
A HE GO §
(1) wrEtER | @) 4@ A
(3) wafaRr €@ @ (4) STE @l
48  Social Responsibility is a responsibility towards :
(1) Employees (2) Government
(3) Society @) Al of these
TS SoEiE 0F ot
(1) @it & i (2) "R & Ui
(G) w3 whr @ T A T
49 Disclosure of information is a part of :
(1) Global Compact (2) Human Rights
(3) 'Social Clause (4) Corporate Governance
T Qe T e ¥ |
(1) TEEw TR @ (2) WA &
(3) Hmr&rrsaﬂiéa’iﬁr | (4) B TET B
50 Who had advanced the Stewardship Theory of Corporate Goverance ?
(1) J. H. Davis et. al. (2) D. R Dalton et. al
(3) D. C. Hambrick et. al (4) None of the above
e Tt @ Reanfi ogdl # e R o ?
(1) <. wE. SR qu e (2) . A, SEEd ad I
@) & & babw qwm o @) wwE ¥ ¥ B
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